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JOB TITLE: Service Technician  
 
EMPLOYER: Tempest Inc. 
 
DEPARTMENT: Service 
 
REPORTS TO: Service Manager 

 
EFFECTIVE DATE: TBD  
 
DUTIES AND RESPONSIBILITIES: 

• Service industrial refrigeration systems, process chillers, HVAC systems, and heat 
transfer systems locally and some out of town. 

• Test process chillers and heat transfer systems in shop. 

• Start up process chillers; refrigeration systems, and heat transfer systems throughout 
the country. 

• Primary on call service technician after hours and weekends, rotation with Service Crew. 

• Back up when available. 
 

SUPERVISORY RESPONSIBILITIES: 

• This job has no supervisory responsibilities. 
 

QUALIFICATIONS: 

• Extensive background in refrigeration (Minimum 5 years experience). 

• Extensive background in mechanical systems 

• Extensive background in electrical 

• Background in micro-processor controlled systems 

• Background in HVAC systems       
 

 
The above is intended to describe the general content of and requirements for the performance of this 
job.  It is not to be construed as an exhaustive statement of duties, responsibilities or physical 
requirements.  Nothing in this job description restricts management’s right to assign or reassign duties 
and responsibilities to this job at any time. Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions. 

 


